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CRIS CENTRE FOR RAILWAY INFORMATION SYSTEMS
(An Organisatizn cf tha Ministry cf Rallways. Govi. of Indla)

2010°CRIS/NDLS-HQPMSPROJECTICTTLCTTLA21 77T Date D8-Jan-2020

Princlpal Chiel Commerelal Manager
All Indlan Raltways

Sub:-mplementation of TTE Lobby Project. .

Raf: - 1. JoInt Procedure Order (JPO) vido No.2004TGAMO/P/HHT, dated 26.06.2019

2. CRIS lottar no. 2019CRISNOLS-HQ/PMS/PROJECTICTTUCTTLIO217/PT-1, dated
05.12.2019.

Piease refer to CRIS letter of even re datad 0512 2019 where in | was regsesind 1o
issue auilatia Instructions 15 corcemnad dwvisonal cfficers for widizatlon of EFT modute of TTE
lobby apphcation lor invericry management of EFT bockiel, msuarce/clcsute of EFT Backlet

which is o necessary prerequista for ensurng accurate accauntal of digntal payments receoived
for EFT and A3 remiltance.

In this cornection, f 13 sta‘ed that the issued EFT summary reporl (paymen! mode wise)
is available on duty sign-g!l scresn of TTE lobby application dunng sgning off of duty by
respecive TTE @nd then hefahe can take pariowt the summary reper and submi f 2t UTS
caunter for issue of MR recet For decurent printng purpose in TTE lohbies, @at matrix
prnters had also been suppliad ard nsialed at e3=h TTE lzbby dunrg implementabon of TTE
lobby project which can ba used for prnting of issued EFT Summary report

It is therefore requested 1o ivsue sutable instructions 1o concemed divisional cfiicens lo
enaura lhe proper working of supplied printer at each lobty o that succassful implementstion of
process of digtal payment cf EFT amourt rght fom HHT device 1o UTS counler can be

ensured In case of non-working of supal ed pririer, eamplain may be logged al 24x7 TTE lobby
helpdesk far ts resalution .

Copy to: .
1. Executive Oreclor/CLIS, Railway Board, Ral Bhawan, New Deli for kind irformation &
necessary action please.

Z. Execulive Direclor/PM, Ralway Board, Ral Bhawan, New Deihl for kind Information &
necesaary achon pleasns

3. CAQFTS, Nerthem Radway, IRCA Bulding, Mew Delhi for kind information & necassary
acien please

mﬂ'{e.ﬁfﬁ?‘ﬂ-"mn
i R [N —_— WMFJRL ha EELH!"EIM!T
] SLETTEN pamiryTEL EPHONE - 24104525, 24106717 FEUFAX : 81-11-2827TA93

Scanned by CamScanner



File No.SCR-BZAOCOML(PS)/133/2019-O/o CH.OS/PASSENGERICOML/BZAISCR

SOUTH CENTRAL RAILWAY- VIJAYAWADA DIVISION
Office of Ihe Divisiona! Railway Manager (Commetcial), Vijayawada.

No BC S68TC-TTE'S LOBBY/2020 Date: 11/02/2020.

To
CTUCOR'EZA A CTUSLIBAZA

Sub Implementation of TTE Lobby Project-reg.

Ref  1)PCCM/SC Lr.No: 568/G.IITC/Comp of TTE lobby, did:05/02/2020. ’

2) Letter No- 2019/CRIS/NDLS-HO/PMS/Project/CTTI0217/PT-1 did 601720, -
3) Letter No* 2019/CRIS/NDLS-HOQ/PMS/Project!/CTTI0217/PT-1 did 2801720,

With reference to the (nstructions vide letter under reference (1) above, PCCM/SC advised 1o all
Lebby In charge CTi's 1o comply with the instructiens given In the above relerred letter (2) and also use
EFT module of TTE lobby application for inventory management of EFT booklet, issuance/closure of
EFT bocklels as  is necessary prerequiside for ensuring accurale accountal of digital payments
recerved for EFT and its remittance.

It is further advised that, EFT Summary report is available on duty sign-off screen of TTE lobby
applicabon. from which, TTEs can lake prinl out of the summary report and submi in UTS for issue of
MR receipt. under relerence (1) above.

In view of the above, Lhe lobby in-charges are instructed to follow the procedures for smooth
rel-oul & remtance/accountal of EFT eamings.

« Afer completion of tram-duty ie. during sign-off, TTE should fi-up the details of used
EFTs and amount delails (cash & e-cash) in EFT transaction summary in the TTE lobby
application.

« Afer completion of the process, a summary will be printed with cash details {e. total
cash (currency & e-cash). Printers have already been provided in computerized TTE
lobbies lor printing repors. .

« TTE may approach lo booking office for deposil of earnings as per the existing practice
and booking stalf should fill the cash details In *UTS Money Receipt Form™ and generale
MR accordingly. '

It is therefore, you are instructed to ensure proper working of supplied printer for successtul
implementation of digital payment of EFT amount, nght from HHT device to UTS counter, In case of
non-working of pnnlers complaint can be made at 24x7 TTE lobby helpdesk.

Note and notify the stalf working under your control Lo follow the procedures withowt fail,

End As above
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